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Principles of Care Across the Lifespan (Clinical Skills: Principles of Care)

	Communication Skills

1)  Create understandable messages

a.  Avoid use of jargon

b.  Identify communication abilities (vision, hearing, reading) and preferred language 

2)  Assess effectiveness of communication throughout discussion

a.  Be attentive to non-verbal communication

b.  Have patient tell back what is understood

c.  Clarify differences of understanding

3)  Demonstrate skill in dyadic communication

a.  Establish identities and relationships of accompanying people

b.  Arrange seating for comfortable non-verbal space and eye contact

c.  Negotiate time for independent contact with patient

d.  Elicit each participants’ perspective and input

4)  Document SOAP note with P inclusive of 4 components: diagnostic workup, therapeutic plans, patient education,  follow-up
	Functional assessment & intervention

1)  Identify ADL/IADL abilities 

a.  Query patient abilities (with patient and family/caregivers)

b.  Perform a functional physical exam

c.  Discuss / observe existing compensation strategies

2)  Associate functional deficits (existing and anticipated) with adaptive interventions

a.  Optimize function by adaptation of person, environment, family/caregivers

	Social Setting Assessment and Intervention

1)  Identify living arrangement  - with whom, environment

a.  Associate current environment with realized/anticipated functional limitations

2)  Assess social support

a.  Relate to individualized, emotional/physical needs and desires

b.  Where appropriate include caregiver(s) ability and resources (knowledge, skills, attitude, money, time, emotional reserves) to meet needs

3)  Address safety vs. independence (patient perception)

a.  Identify and prioritize patient goals of care

4)  Identify financial concerns

a.  Identify current status (food, shelter, medical care)

b.  Identify patient’s perceived needs and priorities

5)  Assess adequacy of resources to meet needs, negotiate care plan 

a.  Identify patient goals of care & desired management

b.  Associate patient goals with realistic, feasible (appropriate) medical approaches

c.  Educate patient of benefits/harms of management options

d.  Collaboratively develop care plan respecting patient autonomy
	Therapeutic Review/Management

1)  Explore current management thoroughly (include prescribed, over the counter, vitamins/supplements, alternative therapies)

2)  Use evidence to evaluate benefit & harm of alternative therapies (ex. Epocrates, Cochrane, InfoPoems)

3)  Explore patient perceptions of benefit & harm of current management 

a.  Deliberately query, start general then specific

4)  Incorporate non-drug options in therapeutic plans (ex. interventions include behavioral approaches (may include referrals), diet, exercise, habit changes, ultrasound, music, stress management, massage.  This also includes doing nothing more than patient education.)

5)  Negotiate care plan 

a.  Identify patient goals of care & desired management

b.  Associate patient goals with realistic, feasible medical approaches

c.  Educate patient of benefits/harms of management options

d.  Collaboratively develop care plan respecting patient autonomy
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